
• 
Town of Pincher Creek- Recreation Department 

JOB DESCRIPTION 

Senior Guard 1 & 2 

JOB TYPE: Casual, Part Time and/or Full Time 

RESPONSIBLE TO: Aquatic Coordinator, Recreation Manager 

DIRECT SUBORDINATES: Junior Guard, Front Desk Cashier 

SCOPE AND PURPOSE OF POSITION: 

Under the direction of the Co-ordinator of Aquatic Services the Senior Guard is responsible 

for providing a safe, clean, friendly environment in which Pool patrons may enjoy all aspects 

of aquatics. This person will assist with the operation and maintenance of the facility, and 

in the absence of the Aquatics Coordinator, may assume the duties of this position. 

DUTIES & RESPONSIBILITIES: 

■ PROVIDE EXCELLENT CUSTOMER SERVICE
o work with all staff to define and provide excellent customer service
o maintain open communication with patrons and staff

■ LIFEGUARDING DUTIES AS ASSIGNED
o perform on deck duties as lifeguard
o monitor patrons in pool and wading area
o conduct and log frequent patron head counts and compare to attendance

figures

■ PROVIDE PROFESSIONAL INSTRUCTION TO PATRONS

o swimming lessons
o aquatic programs

■ INITIATE EMERGENCY RESPONSE AND ADMINISTER FIRST AID TO STAFF AND

PATRONS AS REQUIRED

o administer first aid as required

o request outside emergency assistance as required
o document all incidents/injuries and forward to Aquatics Coordinator
o direct other staff members during emergency situations

■ ENSURE THAT MAINTENANCE AND CLEANING IS CARRIED OUT AS SCHEDULED
o record all maintenance and cleaning on appropriate log sheet
o conduct frequent walk arounds to monitor cleanliness and safety inside and

outside the building
o keep the pool deck area in a clean and tidy state
o keep the staff room and first aid room in a clean and tidy state
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